Privacy Policy (GDPR)
JB PRO s.r.o., Company ID: 54819733, with registered office at Vilová 27, 851 01 Bratislava, Slovak Republic, as the operator of JETLIMO services (hereinafter referred to as the “Controller”), processes personal data in accordance with applicable legal regulations, in particular Regulation (EU) 2016/679 (GDPR).
This document explains what personal data we process, for what purpose, and what rights you have.

1. Personal Data We Process
We process only data necessary to provide our services, including:
· name and surname
· phone number
· email address
· transportation details (time, location, route)
· billing details (for corporate clients)
· technical website data (cookies, anonymized IP address)

2. Purpose of Data Processing
Personal data are processed solely for the following purposes:
· order processing and service provision
· communication with clients
· invoicing and accounting
· compliance with legal obligations
· improvement of service quality and website performance
We do not use personal data for unsolicited marketing.

3. Legal Basis for Processing
Personal data are processed on the basis of:
· performance of a contract
· legal obligations
· legitimate interest (website security and functionality)
· consent, where required

4. Data Retention Period
Personal data are stored:
· for the duration of the contractual relationship
· for the period required by law
· and only for as long as necessary
After this period, data are securely deleted or anonymized.

5. Recipients of Personal Data
Personal data may be disclosed to:
· accounting and tax advisors
· IT and hosting providers
· contractual partners involved in service delivery
All recipients are bound by confidentiality and GDPR compliance.

6. Cookies
The website www.jetlimo.sk uses cookies for:
· website functionality
· analytics and performance measurement
· user experience improvement
Users may manage cookie preferences through their browser settings.

7. Rights of Data Subjects
You have the right to:
· access your personal data
· rectify inaccurate data
· request erasure (“right to be forgotten”)
· restrict processing
· data portability
· object to processing
· lodge a complaint with the Slovak Data Protection Authority

8. Data Security
The Controller has implemented appropriate technical and organizational measures to protect personal data from misuse, loss, or unauthorized access.

9. Contact Details
For any questions regarding personal data protection, please contact us:
📧 Email: info@jetlimo.sk
📞 Phone: +421 907 250 570

10. Final Provisions
This Privacy Policy enters into force upon publication on the website www.jetlimo.sk.
The Controller reserves the right to update this document; the current version is always available on the website.

