Terms and Conditions & Transport Policy
These Terms and Conditions (hereinafter referred to as the “T&C”) govern the provision of private passenger transportation services under the JETLIMO brand, operated by JB PRO s.r.o., Company ID: 54819733, with registered office at Vilová 27, 851 01 Bratislava, Slovak Republic, registered in the Commercial Register of the Slovak Republic, Section Sro, File No. 163074/B (hereinafter referred to as the “Provider”).
These T&C are binding for every client using JETLIMO services.

1. Definitions
· Provider – JB PRO s.r.o., operating the JETLIMO brand
· Client – a natural or legal person ordering transportation services
· Pick-up Location – the address or place where the Client is collected
· Drop-off Location – the address or place where the Client is transported

2. Formation and Validity of an Order
1. An order is created upon confirmation of the Client’s request by the Provider.
2. Orders may be placed via phone, email, or through the website www.jetlimo.sk.
3. By confirming the order, the Provider undertakes to provide the transportation service and the Client undertakes to pay the agreed price according to the price list or individual agreement.

3. Obligations of the Provider
1. The Provider undertakes to provide safe, comfortable, and professional transportation from the pick-up location to the drop-off location.
2. If the agreed pick-up time or location cannot be met, the Provider shall inform the Client without undue delay and agree on an alternative solution.
3. The Provider is entitled to use trusted contractual partners to fulfill the service while remaining fully responsible towards the Client.

4. Obligations of the Client
1. The Client is obliged to provide accurate and complete information necessary for the performance of the service, including time, location, destination, number of passengers, and special requirements.
2. The Client is obliged to pay the agreed price in accordance with the confirmed order.

5. Cancellation and Order Changes
1. The Client has the right to cancel or modify the order.
2. Cancellation conditions and any cancellation fees are governed by the individual agreement confirmed at the time of booking, depending on the timing and nature of the service.
3. For special services (events, VIP services, long-term cooperation), cancellation conditions may be agreed individually.

6. Client Delay and Waiting Time
1. In the event of Client delay, the Provider is entitled to reasonably adjust the service time or charge waiting time according to the agreed conditions.
2. For airport transfers, the Provider monitors publicly available flight information and adjusts pick-up times where reasonably possible.

7. Liability for Damage and Soiling
1. The Client is liable for any damage or excessive soiling of the vehicle caused by the Client or persons under their responsibility.
2. The Client is obliged to reimburse the Provider for documented repair or cleaning costs.
3. The Provider is not responsible for personal belongings left in the vehicle.

8. Conduct During Transportation
1. The Client must behave in a manner that does not endanger safety, health, or property during transportation.
2. The Provider reserves the right to refuse or terminate transportation in case of inappropriate or dangerous behavior.

9. Special Provisions
1. Individual terms, including invoicing, may be agreed with corporate clients.
2. Transportation of children is possible only with appropriate safety equipment (child seat or booster), provided upon prior agreement.
3. Transportation of pets is possible only upon prior agreement with the Provider.

10. Force Majeure
The Provider shall not be liable for delays or failure to provide services due to force majeure events, including traffic restrictions, accidents, extreme weather conditions, technical failures, or actions of public authorities.

11. Final Provisions
1. These T&C enter into force upon publication on the website www.jetlimo.sk.
2. These T&C form an integral part of every transportation order.
3. Legal relations are governed by the laws of the Slovak Republic.
4. The Provider reserves the right to amend these T&C; the current version is always available on the Provider’s website.

